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PT Customer Feedback

Your opinion is very important to us! Please take a few moments to allow us to better serve you!

Contact Person:

: : Tel:
Contact information:
Email:

PT Program:

On a scale of 1 to 4 with 4 being Highly satisfied, 3: Satisfied, 2: Moderate, 1: Dissatisfied,
how would you regard the testing services provided by Target Laboratory Systems?

4 3 2

Overall quality of TLS PT program

Quality and type of chosen samples

Frequency of the PT Program

Quality of documentation accompanying the samples

Time allowed for results submission sufficient
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Quality of test report and grading system

List other PT programs that you would like Target LS to make available

Would you recommend participating in Target LS schemes to others?

How can Target Laboratory Systems improve its services to you?

Thank you for allowing us to serve you better!
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